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NMPABUINA

OKa3aHusA ycnyr gocTtyna K cetun MHTepHET

HacTosiwume MNpaBuna okasaHus ycnyr goctyna k cetu MHTepHeT SIBNAKOTCA NPMMepPHbIMU YCITOBUSAMU [OrOBOPOB
06 okasaHum ycnyr goctyna k cetm MHTepHeT, 3akniouyaembix Onepatopom ¢ notpebutensmu (nonb3oBaTensiMu),
perynupyloT oTHOLLEHUs, BO3HUKaloLLMe B NpoLiecce NpeAoCcTaBreHUs U NOTPeGneHns ycnyr CBA3M.

1. O6wme NonoXxeHusi, TEPMUHbI U NOHATUS.

1.1.  Hacroswue lMNpaBuna okasaHus ycnyr goctyna k cetn VIHTepHeT pa3paboTaHbl B COOTBETCTBUN C
MpaxgaHckum kogekcom PP, depepanbHbiM 3akoHOM «O CBSI3W», MHbIMM HOPMAaTMBHbIMM akTamu PP un
perynupyloT B3auMOOTHOWeHus Mexay A6oHeHTom u  Onepatopom npu oKasaHuM ycnyr CcBs3su,
npeaycMoTpeHHbIX HacTosAwwmMm MNpasunamu.

1.2. HacToswwe lNMpaBuna SBNS0TCS HEOTbeMIeMou YacTbto [loroBopa Ha okasaHue ycryr 4ocTyna K
cetn WHTepHeT, 3akniodaemoro Mmexgy AboHeHTom u Onepatopom. Hactoswme [paBuna sasnsoTcs
npuMmepHbiMK ycrnosusimu [lorosopa n AGOHeHT, 3akmounB [loroBop, cornmawlaeTcs ¢ 3TVMU YCrOBUSAMU Kak
HeoTbeMrnemon YacTbto [lorosopa.

1.3. B HacTosAwmx NpaBunax Ncnonb3yloTcs cneayroLime OCHOBHbIE MOHATUS:

Onepatop - N0, OKasbIBaKoLee yCryri 4OCTyna K ceTn VIHTepHeT B COOTBETCTBUM C HACTOALLMMM NpaBuiaMmn oka3aHus
yCryr Ha OCHOBaHWM COOTBETCTBYIOLLMX NMLEH3WI 1 JoroBopa 06 oka3aHWn Takux ycryr;

AGOHEHT - nonb3oBaTenb ycnyr 4OCTyna K ceTh MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKas NIMHUA - NIUHNA CBA3WN, COeAMHSIOLLAa OKOHeYHoe obopyaoBaHne aboHeHTa ¢ CeTAMMN U CpeACcTBaMM CBA3N
oneparopa;

AGOHEHTCKMI MHTepdPENC - TEXHMKO-TEXHOMNOTMYECKME NapameTpbl (U3NYECKNX Lienern, COeQNHSAIOLLMX CpeacTBa CBA3MN
onepartopa aboHEHTCKMM (OKOHeYHbIM) 0bopyAoBaHMeM, a Takke hopManu3oBaHHbI Habop NpaBun UX B3aMMoaencTBnS;

AGoHeHTCKasa nnaTta - PMKCMpOBaHHAs CTaBKa onnaTbl 3a AOCTYN Ha MOCTOSAHHOW OcHOoBe aboHeHTa K ceTu VHTepHeT
He3aBMCKMMO OT obbema hakTnyeckn NoTpebneHHbIX YCnyr;

BpenoHocHoe nporpammHoe obGecrneyeHue - nporpammHoe obecrneveHve, LeneHanpaBneHHO npuBoAsiiee K
HapyLeHNo 3aKoHHbIX npaB ABoHeHTa w/wnn OnepaTtopa, B TOM 4uCrie K HECaHKUMOHMpOBaHHOMY cbopy, obpaboTtke unm
nepegaye nHMopmauum, nmbo K yxXyaLeHno napameTpoB PyHKLMOHNPOBAHNS OKOHEYHOro 060pyA0BaHNSA U CETU CBA3K;

HoroBop (moroBop 06 oka3aHWM yCnyr CBfi3u) - COrnalleHue Mexagy onepaTtopoM U abOHEHTOM B COOTBETCTBUM C
KOTOpbIM onepaTop 0653yeTcsa okasbiBaTb abOHEHTY ycnyrn AocTyna K ceTn VMIHTEpHeT 1 JONONHUTENbHbIe YCnyrn, a aboHeHT
06a3yeTca NpUHUMAaTL U oNnayvBaTe Takue ycnyru;

[ononHutenbHble yCryrum - BCMoOMoratesfibHble YCMyru, CBSi3aHHble C TeXHOnormyeckum obecrneveHvem mnpouecca
oKa3aHusa ycnyr Joctyna k cetu ViHTepHeT (nogkntoveHne aboHEHTCKOro yCTpOWCTBa K CETU CBSA3W, HacTpolika aboOHEHTCKOro
obopyAoBaHMs 1 Npoyne CepBUCHBIE YCIyrn, NpeayCMOTPeHHble Tapnudammu onepaTopa);

3anBka - obpalleHve aboHeHTa k onepaTopy B CBSI3W C 3aKMOYEHNEM, U3MEHEHUEM, NCMOMNHEeHeM foroBopa 06 okasaHumn
yCnyr CBSi3V U COBEPLUEHVEM OMNepaTopoM WHbIX AENCTBUN (MOAKMIOYEHME K CEeTW, NMPOBEAEHNe PEMOHTHbIX paboT u ap.).
3asBka JomkHa MMeTb (OOPMY NMCbMEHHOTO AOKYMEHTa U MOXeET NnoAaBaTbCs B popme YCTHOro, TeneoHHOro, aNeKTPOHHOIo
yBeOMIIEHUs B Cry4asix, NPpeayCcMOTPEHHbIX [OrOBOPOM 06 okasaHWuM ycnyr v npasunamu npefocTaBrieHus ycnyr;

KapTa onnatbl - cpefcTtso, nossonstoliee aboHEHTy MCMONb30BaTb YCNyrn CBS3W, MAEHTUdMLUMPOBaB aboHeHTa Ans
onepaTopa Kak nnaTenbLuyKa;

INHUK cBA3K - NMHUK Nepeaaymn, manyeckme Lenm n NMHeHo-kabenbHble COOPYXXEHNS CBA3Y;

NWyHbIN  KaOMHET - aBTOMAaTU3MPOBAaHHBLIA WHTepdpenic camoobcnyxuBaHua aboHeHTa Ha caliTe onepaTopa,
No3BONSIOWMIA abOHEHTY KOHTPONMPOBAaTb COCTOSHWE NULEBOrO CYeTa, a Takke COBepLuaTb UHbIE IOPUANYECKU 3HAYMMbIE
LEeNCTBUS;

INuueBon cyéT - nHpopmaums o Tekyem Tapude aboHeHTa, pacyeTax no JOroBopy, NpefoCTaBNseMbIX YCryrax v UHbie
CBefAEHVA C KOTOPbIMM abOHEHT MOXET 03HaKOMWUTLCS C MCMONb30BaHWEM NUYHOTO kKabuHeTa Ha caviTe onepaTopa;

OTyeTHas AaTta - YMCno NepBoro Bbixoaa B VIHTepHeT nocne noakmioyeHns aboHeHTa k cetu MiHTepHeT. OTyeTHas aaTa
MOXeT ObITb UsmeHeHa no cornatueHnto CTopoH;

OTyeTHbI nepuop - Mepuos NPOAOIMKUTENbHOCTLIO B OAWH KaneHAapHbIl Mecsil, B KOTOPOM ObinMn okasaHbl
COOTBETCTBYIOLUME YCNyrn CBSi3W. [lata Hayana M OKOHYaHUs OTYETHOrO Mepuopa OornpeaensieTcd OTYEeTHOW Aaton U
ocobeHHOCTIMM AencTByloLLero Tapuda/TapudHoro nnaHa. [lata Hayana n oOkOHYaHWs OTYHETHOrO Neproaa MOXeT N3MEHSITLCA
o cornalleHno CTOPOH W Npu U3MeHeHnn Tapuda/TapudHoro nnaxa;

Mopkno4yeHne - COBOKYNHOCTb AEWCTBUIA onepatopa no ¢hopMMpoBaHUI0O abOHEHTCKON MUHWMM W MOAKIIOYEHMIO C ee
nomoLlpto aboHeHTCKoro (OKoHe4Horo) obopyaoBaHus K NuHMAM cBs3n Onepatopa B Lensax obecrnevyeHus BO3MOXHOCTM
oKa3aHus aboHeHTy ycnyr CBSA3u;

MNpenocTtaBneHne poctyna k cetn WUHTepHeT - obecrneveHne BO3MOXHOCTM MpuvemMa W nepefayv AMeKTPOHHbIX
coobuweHnn  (obmeHa coobuieHusmMu)  Mexay aboHeHTCKMM  (OKOHeYHbIM) obopydoBaHMeM W MHOPMaUMOHHO-
TENeKOMMYHUKaLMOHHOW CeTbio
WHTepHer;

OkoHe4yHoe aboHeHTCKkoe obGopyaoBaHMe (aOOHEHTCKOe YCTPOMCTBO) - Haxodslieecsd B 3aKOHHOM BRafeHun
aboHeHTa TexHn4eckoe CpeacTBo M obopyaoBaHmWe, BKNoYas nporpammHoe obecneyeHne, obecneynsatoLee aboHeHTY AOCTYN



K ycrnyram CBsi3V MOCPe[CTBOM MOAKIOYEHUS AaHHOro ycTponctea (obopyaoBaHWs) K CeTU CBA3M onepaTtopa (KOMnbloTep,
MoZeM, poyTep 1 ap.);

MpaBuna (MpaBuna okasaHus ycnyr) - HacTosilwme MpaBuna okasaHusa ycnyr gocTtyna k cetu VIHTepHerT;

MNpuocTaHoBNeHne okasaHWUA ycnyr - BpeMeHHOe NpekpalleHne okazaHus aboHeHTy ycnyr goctyna k cetu IHTepHeT B
cnyyasx, NpeaycMOTPeHHbIX LOrOBOPOM M MPpaBunaMu okasaHusl yenyr;

Cant Onepartopa - oduumanbHbIi MHPOPMAaLIMOHHBIA pecypc onepaTtopa B ceTu VHTepHeT, ¢ yHKUMSMU CUCTEMbI
MNH(OPMAaLMOHHO-CNPaBOYHOTO 0BCNYXMBaHUS;

CeTb (ceTb CBA3M) - TEXHOMNOrMYeckas cuctema, BknoyatoLas B cebsi cpeacTBa v NMHWUM CBA3W U NpeaHasHavYeHHas ans
oKasaHus ycnyr AocTyna Kk ceTu VIHTepHer;

CpepAcTBa CBSA3M - TEXHNYECKME W NPOrpamMMHble CpeacTBa, Ucnosnb3yemble Ans opMmnpoBaHusi, npuema, obpaboTky,
XpaHeHusi, nepeaayu, 4OCTaBKM COOOLLEHNI SMEKTPOCBA3N;

CTOpOHbI - aBOHEHT 1 onepaTop;

Cnam - anekTpoHHoe coobLleHne, npegHa3HayeHHoe HeonpeaeneHHoMY Kpyry nuu, AoCTaBreHHoe nonyyarento 6e3 ero
npeaBapuTENbHOTO COrMacust U He No3BonsoLLee onpeaenvTb OTNPaBUTENs 3Toro coobLueHus;

Tapud - LeHa, MO KOTOPOW MPOMCXOOWT pacyeT 3a OKa3aHHYH YCryry cBs3v Mexay aboHEeHTOM M onepaTopoM,

nybnuvkytotcsa Ha cante Oneparopa;

TapudHbIN NnaH - COBOKYNHOCTb LIEHOBbIX YCIOBWI, HA KOTOPbIX ONepaTop okasbiBaeT yCnyrn AocTyna K ceTu VIHTepHeT,

ny6nukytoTcst Ha cavite OnepaTtopa;

Ycnyru (ycnyrm cBsisu, ycnyrm goctyna k cetv MHTepHeT) - gesTenbHOCTb NO npuemy, obpaboTke, XpaHeHuio,
nepegave, [OCTaBke  COOOLUeHM  anekTpocesAsW, — obecneumBalrollas  BO3MOXHOCTb — gocTyna  aboHeHTa K
MH(OPMAaLMOHHOTENEKOMMYHUKaLMOHHON ceTn VIHTepHeT.

2. DoroBop Ha oka3aHue Ycnyr. Nopsaaok 3aknoyeHns [lorosopa.
2.1.  Ycnyrm npepoctasnstTcs OnepaTopoM B COOTBETCTBUM C HacToswmmu Npasunamu,
Tapudamun 1 Ha ocHoBaHUM 3akntoyeHHoro mexay Onepatopom n A6oHeHToM [Jorosopa. [NonHbIv
nepeyeHb YCnyr, X XapakTepUCTMKN N CTOMMOCTb onpeaeneHsl B Tapudax OnepaTtopa.

2.1.1. Jorosop fBnseTca ny6nmyHbIM 4OroBopoMm. [loroBop MOXeT ObITb 3aKMoYeH Kak NyTem cocTaBneHns v NoANucaHus
ero B NcbMeHHowu copme, Tak 1 akuentom ycnosuii OcpepTbl. Ha ocHoBaHum n. 3 cT. 438 K P® 6e3ycnoBHbIM NpuHATUEM
(akuenTtom) ycnosun OdepTbl cHMTaeTCs OCyLLEeCTBNEHNE MobbiM U3NYECKUM MMLIOM KOHKITIOAEHTHbIX AEWCTBUN, B pesynbraTe
KOTOpbIX OyaeT npousBedeHo ycnewHoe [logknioyeHne OKOHeYHoro ABOHeHTckoro obopynoBaHums k CeTu CBS3M U He
HanpasneHun OnepaTopy B yCTAHOBIEHHbIV CPOK NPETEH3NI NO HEBO3MOXHOCTU nogkntodeHnst kK Cetu Cessun. B cooTBeTcTBUM
cn. 1cr. 433 'K P® MmomeHTOM MonHoro n 6e30roBOpOYHOro NpUHATAS NPeAnoXeHns 3aknmioyunTe [oroBop (To ecTb akuenToM
OdpepTbl), cUMTaETCA OOQHO K3 CriedyoLUmX AEeNCTBUN:

- ABYCTOpPOHHee nopnucaHue ctopoHamun [orosopa (Onepatopom u AGoHeHTOM) AKTa MpUMeMKM nepeaaydn
BbINOMHEHHbIX paboT (Oka3aHHbIX yCnyr), rAe B kayecTBe ycnyr BbicTynaloT Ycnyrn Onepatopa, B OTHOLUEHUM KOTOPbIX
3aknovaeTcs [orosop;

- noaTBepXaeHne MpuHATUS ycnoBui [loroBopa Ha cawte OnepaTopa B MOMEHT pernctpauum ABOHeHTa 1
HanpasneHus 3assku OnepaTtopy;

- ocyulecTeneHne A6oHeHToM onnatekl Ycnyr Onepatopa, B OTHOLLEHUM KOTOPbIX 3akntodaeTcs [lorosop;

- WHble AeNCTBUS, NPeayCMOTPeHHble AENCTBYIOLMM 3akoHoAaTenscTBoM P® 1 He BCTynalowme B NpoTUBOpeune c
MpaBunamn okasaHusi ycnyr, - NPUBOASLUME K aHamnorv4HbIM NocrneacTsusiM npuaHaHusa [JoroeBopa mexay OnepaTopom u
ABOHEHTOM 3aKNOYEHHbIM;

[oroBop odepTbl cunTaeTCs 3aKOYEHHbIM C MOMEHTa coBeplueHuss AGOHEHTOM OAHOrO M3 yKa3aHHbIX Bbille AENCTBUN, U
NpUpaBHNBAETCS K JOKYMEHTY, COCTaBNEeHHOMY B NMNCbMEHHOM hopme.

2.1.2. [loroBop odhepTbl cYMTAETCA 3aKMIOYEHHbIM C MOMEHTa CoBepLleHNss ABGOHEHTOM OAHOrO W3 yKasaHHbIX Bbille
KOHKMIOAEHTHBIX AENCTBUIA, U MPMPaBHMBAETCS K AOKYMEHTY, COCTaBlIEHHOMY B NUCbMEHHOM hopMe.

2.2.B cnyyae coctaBneHus u nognucaHus [oroBopa B nMCbMeHHOW dopmMe, [loroBop nognucbiBaeTcs B ABYX

3K3eMnnapax, MMeloLLMX PaBHYIO OPUANYECKYIO CUMy - MO OAHOMY ANs Kawaon n3 CTopoH. MpaBuna okasaHus ycnyr un

Tapudbl ABNSIOTCS HEOTbEMNEMOW YacTblo [loroBopa U MPUMEHSIIOTCS K PErynMpoBaHuio OTHOLEHW CTOPOH Kak

npumepHble ycnosus [loroBopa Ha ocHoBaHum cT. 427 TK P®. Monb3oBaHue Ycnyrammu o3HavaeT cornacue ABoHeHTa ¢

Mpasunamu n Tapudamw.

2.3.0oroBop 3aknioyaeTcs Ha HeonpedeneHHbl cpok. Mo xenaHuio AOGOHEHTA C HUM MOXET ObiTb 3aKm4eH

OTAENbHbIN CPOYHBIA [loroBop.

2.4.0nepatop MOXeT B OQHOCTOPOHHEM MOpPsiAKE BBOAUTb, W3MEHSTb WNWM  AononHsaTe [lpasuna w  (unu)

Tapudbl/TapudHble nnaHbl yBegoMuB ABGOHEHTa O TakMX M3MEHEHMsIX He MeHee 4em 3a 10 kaneHgapHbiX AHEW 00

BBEeAeHus1 HoBbix MpaBun u (unu) Tapudos/TapudHbIx NNaHoB, NyTem onybrnvkoBaHus Takon uHgopMaummn Ha CaiiTe

OnepaTopa u (UnM) B WHbIX CPeAcTBax MaccoBon WHdopmauun. MpopgorkeHne nonb3oBaHWs Ycnyramy o3Hayaet

cornacue ABoHeHTa C BHECEHHBIMU N3MEHEHNUAMU.

2.5.[loroBop MOXeT 6bITb B Nto6oe BpeMs pacToprHyT rno cornatueHnto CTOpoH.

2.6.[loroBop mMoxeT ObITb B NMtoboe BpeMs pacToprHyT B OQHOCTOPOHHEM nopsake AGOHEHTOM Npu YCroBUM onnaTtbl UM

oKasaHHbIX YCnyr 1 noHeceHHbIx OnepaTtopom pacxofoB MO OKa3aHuio Ycnyr.

2.7.[loroBop MOXeT 6bITb PacTOPrHyT B OAHOCTOPOHHEM nopsiake OnepaTopoM B cry4yae:

*  HapyLweHus aboHeHTOM TpeboBaHuWi, ycTaHOBMNEHHbIX [loroBopom, MMpaBunamu n 3akoHoaaTensctsom P® (B Tom

yucne cpoka onnaTtbl okadaHHbIX Ycnyr), ecnu ABOHEHT He YyCTPaHUT HapyLleHve B TeveHne 6 MecsiLleB C MOMeHTa

norny4yeHns UM NUCbMEHHOTO yBeoMIeHns OnepaTopa O MPUOCTaHOBIEHUN OKa3aHus YCnyr; ¢ WHBIX Cry4asix,
npeaycMoTpeHHbIx MpaBunamm n 3akoHodaTensctsoMm P®.

2.8. denctaune [loroBopa npekpaLlaeTcs B criyyae:



. yTpaTbl ABOHEHTOM npaBa BrnageHWs WUNM MNOMb30BaHWA MOMELLEHMEM, B KOTOPOM YCTaHOBEeHO aboHeHTckoe
(okoHe4HOe) obopynoBaHue;
. npekpaLleHnst oencTeust nuueHsnm Onepatopa Ha OKasaHue COOTBETCTBYIOLLMX YCIyr CBA3Y;
. MHbIX Criy4asx, npeaycMoTpeHHbIX [NpaBunamm n 3akoHogatensctsom PP.
2.9.PacTtopxeHue, npekpalleHve A4erNCcTBUsI, NpuocTaHoBneHne ycnyr no foroBopy He ocBoboxaaeT AGOHeHTa
OT onnatbl 3aJ0MMKEHHOCTU 3a MOTPeBneHHble Ycryrn U OT OTBETCTBEHHOCTU, MpPedyCMOTpeHHoW [doroBopom u
Mpasunamu.
2.10. OTHOLLEHUs,, He yperynupoBaHHble [loroBopoM U HacToswwmmu [lpaBunamu perynupytoTcs
OeNCTByOLWMM 3akoHogaTenscteom Po.
2.11. Onsa 3akmoveHns [OoroBopa ¢ OnepaTopoM AGOHEHTOM MpUMEHSIeTCA Creaylowmii NopsAoK
OencTBUNA:
2.11.1. O3HakoMUTBLCS C COCTaBOM M onucaHnem Ycnyr, Npasunamu n Tapudamm OnepaTopa Ha ero opuumansHOM
canTe UnNn C UCMONb3oBaHWEM ApYrnx ouumanbHbIX UCTOYHUKOB MHOPMAaLMK, €Cnv Takne UCTOYHWKU onpedeneHbl
MpaBunamu nnu Jorosopom. Onpenenutb nepeyeHs ycnyr v nogxoasiwmne Tapudbl/TapudHble nnaHbl;
2.11.2. YTo4Hutb y Onepatopa no tenedgoHam ropsyein NMHuM, cnpaBoYHO-MHOPMALMOHHOW CYXXObl Unu CryX6bl
TEXHUYECKON NOAAEPXKM, (Mnn cnocobom BeAeHUS MHTEPaKTUBHOW Mepenucku Mo JNEKTPOHHOW MnodTe unu B vare
OnepaTopa), HanM4ne TEXHUYECKO BO3MOXHOCTM NoAkntoyeHns k Yenyram Oneparopa.

2.11.3. Mopatk 3asBKy Ha nogknoYveHne K ycnyram Onepartopa no TenedoHy; TMCbMEHHO Npy NMYHOM obpaLleHnm
B ocpuc Oneparopa; Yepes opurumarnbHbI CanuT; Yepes ANEKTPOHHYH NoYTY.
2.11.4. HoxaaTtbesa oduumanbHOro NOATBEPXAEHNS perncTpaumn 3aseku, cornacosatb ¢ OnepaTopom gaty, Bpems

N MECTO MOAKMYEeHUs K Ycnyram, npegsapuTenbHo coobwwme OnepaTtopy Bclo HeoBXoaumyo Ans MoAKIoYeHUs
nHdopmaumio. 2.11.5. OcywecTBuTb onnaty, obecneynB Hanuyne HeobXoOMMOro KONMMYECTBA AEHEXHbIX CPEACTB Ha
nuueBoM cuyete AreHta Ans onnatbl MNoAKMYeHUs N OCyLLECTBIEHUS] aBaHCOBOrO Mriatexa 3akasaHHbIX ABGOHEHTOM
Ycnyr OnepaTopa, cornacHo AencTBytowumx Tapudos. Mognucate [Jorosop.

2.11.6. O6ecneunTtb goctyn OnepaTopa B MOMeLleHus no appecy [loakmioveHns u pasMelleHVs OKOHEYHOro
obopynosaHns ABGoHeHTbI B cornacoBaHHoe Ans lNoaknoveHns Bpems 1 aarty.

2.11.7. Hauvano okasaHua AGOHeHTy Ycnyr goctyna k cetum MHTepHeT HaumHaetcs ¢ momeHTa [logknoveHus
KOTOpOe NpoBoAuTCS nocne obs3aTensHoro npoeeaeHUst AGOHEHTOM onnaThbl 3aka3aHHbIx Ycnyr OnepaTtopa.

2.11.8. MpumeHeHHbIi AGOHEHTOM MOPSIAOK AENCTBUIA MOXET OTNM4YaTbCA OT BblLENPUBEAEHHONO M 3aBUCKT,
npexae BCero, OT NPeAnOYTEHUA U TEXHUYECKMX BO3MOXHOCTEeN ABOHEHTa Ha MOMeEHT NoaknoyveHus.

3. YcnoBus okasaHusa Ycnyr

3.1. Nocne o3HakomneHus ¢ ycnosusimu florosopa, MNpasunamm n Tapudamm, AGOHEHT BblIGMpaeT KOHKPETHbIN BUA YCryr
n Tapud, nognuceiBaet [oroBop u nogaeT Onepatopy 3asiBKy Ha oOka3aHue YcCnyr, a Takke Npou3BOauUT onnaty 3a
MopxnioyeHmne. Ecnv nHoe He ykasaHo B [loroBope agpecom NoaknioveHns aboHeHTCKOro (OKOHeYHOro) 06opyAoBaHNA SBNSETCS
agpec ABoHeHTa.

3.2. Ha ocHoBaHum nony4eHHoi 3asBku 1 onnatbl 3a [NogkntoyYeHe Npu HanUyYMmn TeXHNYEeCKon BO3MoxHOCTH OnepaTtop
opraHuayet [MogkniodeHne no appecy ABOHeHTa, paspabaTbiBaeT TeXHUYECKWe YCIOoBUS, MPOBOAUT MOHTaXK aKTUBHOIO
obopyaoBaHua Ha cTtopoHe Onepartopa, NpPOBOAWUT MOHT@X JMHUM CBSI3W OT aKTUBHOrO 06opyAoBaHuWs K AOOHEHTY,
npepocTaBnsieT AGOHEHTY MHCTPYKLMIO C MHpOpMaLMEn No HacTPOMKe OKOHeuyHoro obopynoBaHusi ABoHeHTa. Mo >xenaHuto
AboHeHTa OnepaTop Npov3BOAWT MepBOHAaYarnbHY0 HacCTPOMKY M NMOAKIIYEHNe OKoHeYHoro obopynoBaHms AboHeHTa k CeTu
Onepatopa, ecnun 310 obopyaoBaHve ABNSIETCH CTaHAAPTHbIM M ero HacTpoiika He TpebyeT oT OnepaTopa creumansHon
NOArOTOBKU U (MNwn) 3aTpart.

3.3. NogkntoveHune k CeTu nponssognTcs OnepaTtopom B cpok oT 3 Ao 14 pabounx gHen ¢ MOMeHTa BHeceHUs ABOHEHTOM
nnatel 3a MNopkmtoyeHne, ecnm CTopoHaMu He cornacoBaHbl MHble cpoku. Cpok lMoaknoyeHns MoXeT OblTb MPOANEH B Cryyae
bonblion 3arpyxeHHocT Onepatopa WM  HaMUuUUS  WHbIX NPEnsSTCTBUA  (OTCYTCTBUME TEXHUYECKOM BO3MOXHOCTH,
BOCMNPENATCTBOBAHNE NMPOBEAEHNI0 paboT TpeTbUMy Nnuamu u ap.).

3.4. Nocne 3aBepLueHus MogkntoueHns OnepaTtop OCyLLECTBNASET NPOBEPKY (PYHKLMOHMPOBAHMSA YCnyr, Mo pe3ynbtatam
KOTOpOV 0hOPMNSETCH ABYCTOPOHHUIA aKT MPUEMKU-Nepeaayy BbiNONHEeHHbIX paboT (okadaHHbIX ycnyr). PaboTel cuutatotcs
NpUHATEIMM ABOHEHTOM ecnu B TedeHne 3 AHel co AHA npeaocTaBneHns ABOHEHTY NpueMKu-nepeaadn BbINOMHEHHbIX paboT
(okasaHHbIXx ycnyr), ABoHeHT He HanpasuT OnepaTopy MMCbMEHHbIN MOTUBMPOBAHHbIN OTKa3 OT NpUeMKN paborT.

3.5. B cnyyae oTka3a ABOHeHTa OT AanbHenwmx ycnyr nocne BoinonHeHus MNogknovernns, Onepartop ocTaBnseT 3a cobow
npaBo OTKasaTb B BO3BpaTe nnatbl 3a [NogkmtoyeHne. Bo3BpaT MoxeT ObITb OCYLLECTBNEH YaCTUYHO B 3aBMCUMOCTM OT 06bema
N CINOXHOCTM NpOu3BEeAEeHHbIX paboT, MCnonb3oBaHHOrO 06OpyAoOBaHWSA, MaTepuanoB W WHbIX YCMOBWUMW, BAUSIOLIMX Ha
NOHEeCEeHHbIEe pacxodbl U CTOMMOCTb paboT.

3.6. ABoHeHTCkas nnaTa 3a BblbpaHHyl Ycnyry BHocutcs AGoHeHTOM [0 [MoakmouveHus cornacHo OercTBYHOLUM

Tapudam n/unu TapudHbiM nnaHam.

3.7. CeTu cBA3K, MOCPEACTBOM KOTOPOW NpefoCcTaBnsaloTca Yenyru, sensetca cobcTBeHHocTbio Onepatopa. AGOHEHTY He
NpUHaANeXvT NpaBo COOCTBEHHOCTU Ha NMHUIO CBSI3W, OpraHu3oBaHHyto OnepaTopoMm npu BeinonHeHun [loroBopa, ecnu nHoe
SIBHO He NpeayCcMOoTpeHo [JoroBopoM.

3.8. AbGoHeHTCKOE (OKOHe4Hoe) obopynoBaHue K nporpammHoe obecrneveHne npuobpeTatoTcs AOOHEHTOM 3a
COOCTBEHHbIE CpeacTBa 1 ABNAITCS COOCTBEHHOCTLIO AGOHEHTA.

3.9. WHdopmauus, cBsizaHHas C okasaHuem Ycnyr npegoctaBnsieTcss ABOHEHTYy nocpedcTBOM — CUCTEMbI
MHOpMaLMOHHOCNPaBoYHOro  obcnyxuBanus,  dyHKuMoHupytolen Ha Cainte OnepaTtopa, NOCPEACTBOM  KOTOPOW
npeaocTaBnsAlTCs cregyowme MHPOPMaLMOHHO-CNPaBOYHbIE YCIyTu:

. nybnvkytotcs MNpasuna okasaHus ycnyr, Tapudbl/TapudHble nnaHbl 1 tHopmaums 06 Ux N3MeHeHuu;

. npegocTaBnseTca MHhopmaums o6 okasbiBaeMbIx Ycrnyrax, 3oHe obcnyxuBaHus;



. npegocTaBnaeTca MHOPMaLmMa O COCTOSAHUN NnLEBOro cyeTa ABOHEHTa, NPMOCTaHOBNEHWUN 1 (MNK) NPeKpaLLEeHnN
okasaHus Ycnyr ABOHeHTY;

. npegocTaBnseTca  MHOPMauMsi O BPEMEHHbIX NepepbiBax B NMPedoCTaBrneHun  YCnyr, PEeMOHTHbIX,
NpodUNakTU4ecknx 1 pernameHTHbIX paboTtax M OpUEHTUMPOBOYHBIX CPOKax WX NPOBEAEHWs, eCriv Takue CPOKU
YCTaHOBIIEHBI;

. npegocTaBnseTcs MHpopmaums o NpeMMyLLecTBax U OrpaHUYEHNX B OkasaHum Ycnyr;

. npegocTaBnseTca MHgopmauma O AuanasoHe 3HaYeHW MnokasaTtenen kadectBa OOCMYXMBAHWUA, HacCTPOMKax
obopynoBaHus, obecnevmBaemMbix CeTbio;

. npegocTaBnseTca nHas nHdopmauua ob Ycnyrax, npegycMoTpeHHas 3akoHodaTensctBoM PP nnun Heobxoanmas
ANs nonb3oBaHWsa Ycnyramu;

. ocyLecTBnsieTcs npuem ot AGOHEHTa MHOPMaLIMN O TEXHUYECKMX HEUCTIPABHOCTSIX.

3.10. Ycnyri, okadaHHble Onepatopom AGOHEHTY B TeueHue kaxaoro OTY4eTHOro nepuoaa, CHUTarTCs
Hagnexawm obpa3omM okasaHHbIMU OnepaTopoM U MPUHATLIMU ABGOHEHTOM Ha NocneaHWn AeHb 3Toro OTYeTHOro
nepuoaa, ecnu B TeYeHue NATW KaneHAapHbIX AHeW nocne okoHvaHus atoro OTtyeTHoro nepuoga AGOHEHT He
NpeabABUAT MMCbMEHHYI0 ODOCHOBaHHYIO MpPeTeH3nio, Kacawllylocs obbema u kadvectBa Ycnyr. OtcyTcTBUe
NMCbMEHHbIX NpeTeH3ui AboHeHTa k OnepaTopy No oka3blBaeMbIM YCryram SABNSETCS KOHKMIOAEHTHBIM cornacuem
ABOHeHTa ¢ (hakTOM CBOEBPEMEHHOTO0, B NONHOM 06beme 1 Hafnexalmm obpa3om okasaHus Ycnyr.

3.11. Ons nogkntoveHns AboHeHTa k ceTn, OnepaTop MMeeT NpaBo ycTaHaBnuneaTb U nepeaaBatb emy
B MOSIb30BaHWE [AOMNOMHUTENBHOE, BCOMOraTernibHOe TENeKOMMYHMKaLMOHHOe obopyaoBaHWe (Aanee MMeHyemoe
«ObopynoBaHue).

3.11.1. O6opygoBaHMe MOXET HaxoAuWTbCs B MNOMELLeHUW, Mo agpecy MoHTaxa OKoHeyHoro
obopyaoBaHus aboHeHTa, ykazaHHoMy B [loroBope.

3.11.2. ObopyanoBaHne MOXeT ObiTb NpuobpeTeHo AGOHEHTOM Ha YCNOBUAX €ANHOBPEMEHHOIO BbIKYyNa,
UnKn BbIKyna B paccpouKy Mo LieHe, 3asBeHHoN B cneumdukaummn nnm akte nepegayn. Npaso cobCTBEHHOCTH Ha
ObopyaoBaHue nepexoauT K AGBOHEHTY Mocne OCyLLEeCTBEHVS UM NOATBEPXKAEHHON onnaTel OnepaTtopy NosHon
ctonmoctn ObopyaoBaHus. AGOHEHT He Bnpase Npon3BoAnTb oTHyxaeHne ObopyaoBaHNs UnNu nepefasatb €ro B
BO3Me3aHoe/6e3B03Me34HOe NONb30BaHne TpeTbeMy NuLy A0 MOMEHTa nepexoaa K HemMy npaB COBCTBEHHOCTYU Ha
AaHHoe ObopynoBaHve

Mo xenaHnto ABoHeHTa obopyaoBaHMe MOXET NepenTn K HeMy BO BPeMeHHOe nonb3oBaHne 6e3 ocyLecTBNeHns ero

Bblkyna. MNpu atom O6opynosaHue octaeTcs cobcTBeHHOCTbI0 OnepaTtopa.

3.11.3.  BapuaHT npuobpeTteHns unu BCTynneHus Bo BnageHne ObopyaoBaHveM MoxeT 6biTb BblbpaH
ABOHEHTOM CaMOCTOSATENBHO.

3.11.4.  Tpwn ycnosum nepegayn Onepatopom ObopyaosaHusi AGOHEHTY BO BpeMEHHOE Nnornb3oBaHne 6e3
OCYLLECTBIEHMS €ro BbIKyna, CPOK nonb3oBaHus ObopyaoBaHMem onpeaenseTcs CpokoM aevcteusa [JoroBopa u
nocre ero NCTeYeHNs Unm JocpoYHoro pactopkeHnst O6opyaosaHue AOMKHO 6bITb Bo3BpaLLeHo OnepaTopy.

3.11.5. Nepepaya ObopynosaHuna oT OnepaTtopa AGOHEHTY OCYLLECTBNAETCA Ha OCHOBAHWUW BKIOYEHNSA
COOTBETCTBYIOLLE hopMynmposku B [loroBop w/unu nognucaHus CTopoHamu OBYCTOPOHHEro AKTa MpueMKu-
nepepayvn ObopynoBaHus.

3.11.6. Bosspar O6opyaoBaHus ot AboHeHTa OnepaTopy OCyLLEeCTBNSIETCA HA OCHOBaHMM NOAMUCAHHOMO
CrtopoHamn payctopoHHero Akta BosBpaTta-npuemkn O6opyposaHusa. [Mpu atom, nepepn nopanucaHvem AKTa,
CtopoHamu ocyulecTBnsieTcs 0b6s3atenbHas NpoBepka CoOCTosiHNA 1 paboTocnocobHocTn ObopyaoBaHUS.

3.11.7. B cny4yae BbIxoga 13 cTposi, nopuum, unu ytpatel ObopyaosaHus, npuHagnexatiero Onepartopy,
no BuHe ABoHeHTa OH 0653aH komneHcuposaTb OnepaTopy B NONHOM 06beme 3aTpaThl, NOHECEHHbIE HA PEMOHT
unu npuobpeTteHne aHanormyHoro O6opyaoBaHus.

3.11.8. B cnyuae Bbixoga n3 cTposi 03HaveHHoro O6opyaoBaHusa He No BuHe ABOHEHTa ero 3ameHa unu
PEMOHT ocyLecTBnseTca cunamm Onepartopa 1 3a ero cyer.

3.11.9. Mo poroBopeHHocTn CTopoH AGOHEHT BMeCTO Bo3BpaTa O6opynoBaHMS MOXET KOMINEHCMPOBATL
OnepaTopy ero MnorHyt CTOMMOCTb, 0003HaYeHHyK B cneuudukaumm unu akte nepegayuv. [pu 3TOM npaBo
cobcTBeHHOCTM Ha O6opyaoBaHue nepexoaut K AGOHEHTY.

4. NpaBa un 06s13aHHOCTU CTOPOH

4.1. OnepaTop o6s3aH:

4.1.1. okasbiBaTb abOHeHTy Ycnyru B COOTBETCTBUM C MOMYYEHHbIMU nuUUEH3MsAMKM, [oroBopom, [lpaBunamu,
OeCTBYIOLMM 3aKoHoAaTeNbCTBOM P®, HauMoHanbHbIMKU CTaHAApTaMu, TEXHUHECKUMU HOpMamu 1 NpaBunamu;

41.2. no 3asBke AbBoHeHTa W nocne onnatbl ocyuwecTButb [ogkniovyeHne AGoHeHTa k CeTw, BblgaTh
ayTeHTUUKaLMOHHbIE AaHHbIE (NMOMMH, Naporb, HOMEp NMLEBOTO cYeTa);

4.1.3. obecneymBaTb TEXHUYECKN UCNIPABHOE COCTOSIHUE U paboTocnocobHocTb CeTy;

4.1.4. okasbiBaTb ABOHEHTY YCnyrn HenpepbIBHO B TeyeHre 24 4acoB B CYTKU (3@ WCKMIOYEHMEM BPEMEHMN YCTpaHEHUs
BHEe3anHbIX 0Tka3oB obopyaoBaHua Onepartopa, NMMBo CTOPOHHMX OpraHM3auui, NPoBeAeHUS MITaHOBbIX NPO(UNAKTUYECKUX U
pernameHTHbIX paboT, a Takke aBapuii, MOBMEKWMWX HEBO3MOXHOCTb OKa3aHWs YCMyr, WHbIX CryyYyaeB, WCKMoYaoLwmX
TEXHWYECKY0 BO3MOXHOCTb OKasaHus Ycnyr);

4.1.5. obecneuvBaTtb cobniogeHvie TalHbl CBA3M, OCYLLECTBNATL 3almTy cBefeHu 06 aboHeHTax M oka3blBaeMblX VM
ycnyrax CBsi3v, 3a WCKIIOYEHVWEM MpedoCTaBneHus Takol uHdopMauuMu B Criydasx, NpedyCcMOTPeHHbIX defepanbHbIMY
3aKoHamu;

4.1.6. npuocTaHaBnMnBaTh, OrpaHNYMBaTh, NPeKpaLlaTb OkazaHue YCryr Ha OCHOBaHWM peLleHUs KOMMETEHTHOro opraHa
rocyfapCTBEHHOM BNacTu B Cryyasx, NpeayCMOTPEHHbIX 3akoHoAaTeNnbCTBOM P®;

4.1.7. ycTpaHsiTb HEeUCNPaBHOCTM, MPENATCTBYOLLME NOMb30BaHUIo Ycnyramu, no 3asiske AGOHeHTa C y4eTOM TEXHUYECKUX
BO3MOXHOCTEW B CPOK, He NpeBbILLaoLWmMiA 3 paboumnx AHEN, 3a UCKIIoYEHEeM 06CTOSTENbCTB HENPEOAONNMON CUbl U CryYaes



oTcyTecTBuS gocTyna Onepatopa K MecTy MOBPEXAEHWS, BO3HUKLLMX He MO ero BUHe. HeuncnpaBHOCTW, BO3HMKLLME MO BUHE
ABOHeHTa, YyCTpaHATb C Y4eTOM TEXHUYECKUX BO3MOXHOCTEN 3a AOMOMHUTENbHYIO NnaTy, B COOTBETCTBUW C AENCTBYIOLMMMN
Tapudamu;

4.1.8. usBewatb ABoHeHTa Yepe3 CBOW CaliT B MH(OPMALMOHHO-TENEKOMMYHMKaLMOHHOW ceTu NHTepHeT, He no3gHee

Yem 3a 10 aHen 06 nsmeHeHun Mpasun, Tapudos/TapudHbIX NNaHOB;

4.1.9. n3sewatb AGOHeHTa He nosaHee, Yem 3a 24 Yaca 0 NPUOCTaHOBMEHUN, OFPaHNYEHNN OKa3aHUs YCnyr;

4.1.10. npuocTaHoBUTbL OKa3aHwe Ycnyr no 3asBke ABGOHeHTa Ha ykasaHHbIM MM CpoK, HO He Gonee 4yem Ha 90
KaneHgapHbIX AHER;

4.1.11. BO30OHOBWTbL OKa3aHWe MNPUOCTAHOBMEHHbIX Ycnyr AGOHEHTY B TeYeHWe CYTOK CO AHSi NpeaocTaBneHus
[OKYMEHTOB, MOATBEPXAAOLMX NIMKBMAALMIO 33[0/KEHHOCTM NO onnarte aTux YCnyr, ecnv MPUYMHON NPUOCTaHOBMEHUS
okasaHusa Ycnyr cTano obpa3oBaHue Takow 3a40HKEHHOCTHY;

4.1.12. obecneunBaTb NPaBUNbHOCTb NPUMEHEHUs TapudoB 1 JOCTOBEPHbI yyeT Ycnyr, npefoctaBnsiemMbix AGOHEHTY;

4.1.13. no nucbMeHHoMYy 3asiBrieHnio ABoHeHTa, 6e3 pacTopxkeHns [loroBopa, NpUOCTaHOBUTL OKa3aHue emy YCryr CBs3u,

npun aTom ¢ AGOHeHTa B3MMaeTcs nnata 3a BeCb Nepuos, YKa3aHHbli B 3asBIEHWUN, B COOTBETCTBUM C YCTAHOBIEHHbIM

ANSA Takmx cnyyaes Tapndom.

4.2. OnepaTop umeeT NnpaBo:

4.2.1. B 0O4HOCTOPOHHEM MopsAKe yCcTaHaBnveaTbh, M3MeHsTb [Npasuna, Tapudbl/TapudHbie nnaHbl;

4.2.2. nepeBoantb ABOHEHTa Ha HOBbI Tapud Npu yCrnoBWUW HEAONYLUEHUSI YXYALUEHUs! KayecTBa UMW yBenuyeHus
cToumocTun Yenyru;

4.2.3. BpEMEHHO NpeKpaTUTb UM OrPaHNYUTL OKasaHve YCnyr npy YpessblivaiHbIX CUTYaLMAX NPUPOJHOIO N TEXHOTEHHOTO
xapakrepa;

4.2.4. npuocTaHaBnvBaTb AOCTYM K [OMOSHWUTENbHbIM GecnnaTHbiM pecypcam u cepeucam 6e3 npepynpexaeHuns

ABOHeHTa;

4.2.5. NpYoCTaHOBUTL OKasaHue Ycnyr (Mpu 3ToM AOCTYyn B JokanbHylo ceTb OnepaTtopa moxeT ObiTb COXpaHeH) A0
YCTPaHEHUs1 HapyLLUEHNs1 B CllydYae HECBOEBPEMEHHOW ONnnatbl YCNyr, a Takke B cny4vae HapyleHuss AGOHEHTOM TpeboBaHuK,
yCTaHOBMEeHHbIX [1paBnnamu, [JoroBopoM unm 3akoHoaaTenscTBom PO;

4.2.6. OCyLEeCTBNATb OrpaHMYeHne OTAenbHbIX AENCTBUMI ADOHEHTa, ecnu Takue AEeNCTBUSi CO3[4aloT yrposy Ans
HOpManbHoro pyHKunoHnposaHusa CeTu;

4.2.7. oTKNIOYUTL KOHeYHoe obopyaoBaHne AboHeHTa oT CeTu B criydae npekpalleHus genctausa [Jorosopa unm rpyboro
HapylweHns AboHeHToM [lpaBun npeaocTaBneHns ycnyr (MCNonb3oBaHWE HECAHKLMOHWMPOBAHHBLIX HACTpoek aboHeHTCKOro
YyCTPONCTBA, HapyLleHve npaB Apyrnx aboHeHTOB, NOMbITKa HECAHKLMOHNPOBAHHOIO AOCTyna k cepeepam Onepartopa v 4p.);

4.2.8. oTka3aTb B MOBTOpPHOM [logkntoyeHun ABOHEHTa, KOTOPbIN Obin OTKIMIOYEH 3a HapyLleHne ycnosui [loroBopa u /

vnn [Mpaswurm;

4.2.9. npoBOANTL pernameHTHO-NpodunakTuyeckme paboTtsl n paboTel No MoaepHu3auun CeTun, KOTopble MOTYT NMPUBECTU
K BpeMeHHOMY oTKntoyeHuto AboHeHTa oT CeTn Ha cpok He Gonee 3 pabounx OHen B TedeHue mecsiua. Bpems BpemeHHoro
oTknoveHnss AGoHeHTa oT CeTu Ha nepuof npoBedeHVst Takmx paboT He BkMOYeHO B cocTaB TapudoB M He noanexut
KomneHcauun AGOHEHTY;

4.2.10. ncnonb3oBaTb NepcoHanbHble AaHHble ABOHeHTa Ans BbiNonHeHus oba3atenscTB no [doroeopy. MNognucaHvem
[oroBopa AGOHeHT BbipaxxaeT cBoe cornacme Ha obpabotky OnepaTopom nepcoHanbHbIX AaHHbIX AGOHEHTa B yKa3aHHbIX
Lensx B COOTBETCTBUM C TpeboBaHmamu cT. 9 3akoHa PP 152-d3 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006..

4.2.11. ucnonb3oBaTb NMobyIo MHPOPMaLMIo, koTopas cTana n3sectHa Onepatopy 06 AGOHeHTe B CBSA3M C UCMONTHEHNEM
oba3aTenbCTB B pamkax [loroBopa, B MapKeTUHIoBbIX Liensix. Mpyn 3Tom AGOHEHT MOHMMAET U COrMaceH C 3TUM MO YMOMYaHUIo.
B cnyyae oTka3a ABOHeHTa OT WCMOMb30BaHWSA MHOPMaLMK O HEM B LENsX, yKasaHHbIX B HacTosLem nyHkTe, AGOHeHT
HanpasnseT OnepaTopy COOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBNeHMe.

4.2.12. yctaHaBnuBaTb AOMOMHUTENbBHYIO OTAEMbHYIO MNaTty B Cryd4ae npeaocTaBneHus MHOopMaumuM Ha 3anpoc
ABoHeHTa 0 AeTanusaumu cyeTa;

4.2.13. B cnyyae HapyLlieHuss AGoHeHTOM TpeboBaHWi, yCTaHOBMNEHHbIX [JoroBOpoM, B TOM YMCre cpoka onnatel Ycmyr
CBSA3W, UMM B APYrUX Criydasx, MpefyCMOTPEHHbIX 3akoHoaatenbcTBOM P®, npuocTaHOBWUTH OKasaHue yCnyr CBSA3M [0
YCTPaHEHWs HapyLIeHUs, NUCbMEHHO yBefoMuB 06 3ToM ABOHeHTa, a Takke pacToprHyTb [JoroBop B OQHOCTOPOHHEM MOPSAKE,
ecnu ABOHEHT He YCTpaHWT HapylleHue B TeyeHve 6 MecsueB C MOMEHTa MOMyYeHWs MM MUCbMEHHOrO YBEeAOMIEHUS
OnepaTopa;

4.3, ADOOHEHT 0653aH:

4.3.1. nonb3oBaTtbca Ycnyramu B cooTBeTcTBMM ¢ [loroBopom, MNpasunamm 1 TpeboBaHnamMmu 3akoHoaaTenscrea PO;

4.3.2. onnaymBaTtb ycnyru goctyna k cetun IHTEpHeT 1 AOMOMHUTENbHbIE YCNYrn B NONTHOM O6beme B MOPSAAKE U B CPOKU,
npegycMmoTpeHHble [loroBopom u MpaBunamu, cornacHo BelibpaHHomy Tapudy/TapucdHomy nnaHy;

4.3.3. ncnonb3oBaTb abOHEHTCKOE (OKOHEYHOE) 06opyaoBaHme, NMUHUK CBSI3U (aBOHEHTCKME NMUHWMK), NpedoCTaBlEHHbIE
OnepaTtopom, TonNbKo AN NoMyYeHns NpeaycMoTpeHHbIX [loroBopom Ycnyr;

4.3.4. vcnonb3oBaTh AN NONyYeHUs YCryr TONbKO cepTUdULMpoBaHHOE OKOHEYHOe 000pyAoBaHME U NMULIEH3MPOBaHHOE
nporpaMMHoe obecrneyeHue;

4.3.5. obecneuntb GecnpenaTcTBeHHbIM AocTyn paboTHukoB Onepatopa (yMmOIHOMOYEHHbIX OfepaTopoM nuu) Ans
BbINOMNHEHNS paboT, HeobxoauMbIX Ans ucnonHexwns [loroBopa v npefocTaBneHns YCnyr, a Takke Ans npoBefeHUs oCcMoTpa,
PEMOHTa U TEXHUYECKOro U NpounakTUieckoro o6CnyxmBaHna CpeacTs, COOPY>KEHUI, NMHUIA CBA3M B MOMELLEHUSIX, a Takke
Ha 3emernbHbIX y4yacTkax, HaxoAsLMXCA BO BnageHunm u (Mnu) nonb3oBaHum ABOHEHTa, cormacoBaTb C COOGCTBEHHWMKOM
nomeLleHns (y4actka) npoeegeHne OnepaTtopoM MOHTaXHbIX U CEPBUCHbLIX paboT;

4.3.6. camoCTOSITENBHO NMPOBEPSATL MHAOPMALMIO, KacaloLLycs YCryr, B TOM YACHE KOHTPONMpoBaTh COcTosiHME JInyHoro
cyeTta Ha Caite OnepaTopa;

4.3.7. n3eewatb Onepatopa 060 Bcex criydasx nepepbiBOB CBSA3W B NpeAocTaBnsieMbix AGOHEHTY Ycnyrax;



4.3.8. cooblatb Onepatopy 0 HanuumMu niodbIx 06CTOATENBCTB U AENCTBUAX TPETbUX MUL, NPENSTCTBYIOLMX OKa3aHWo

Yenyr,;

4.3.9. npn 3ameHe OKOHEe4HOro aboHEHTCKOro 0bopyA0BaHUS UMK €ro KIYEBbIX ANIEMEHTOB HEMeANEHHO u3BeLaTb 06

aToMm Oneparopa;

4.3.10. coobwate Ha 3anpoc OnepaTopa TuM aBOHEHTCKUX YCTPOMCTB M OKOHEYHOro obopyaoBaHWs, UCMOMNb3yeMblX
ABOHEHTOM Ans nonyyeHus Ycnyr;

4.3.11. cogepxaTb B UCMPaABHOM COCTOSHUM abOHEHTCKYIO NMUHUIO 1 aboHeHTCKoe (OKoHe4Hoe) obopyaoBaHue, a Takke
cobntogate nNpaBuia aKcnnyaTaumm aToro obopyaoBaHus, HECTU BCe 3aTpaTbl, CBA3AHHbIE C BOCCTAHOBMEHWEM U PEMOHTOM
aboHeHTCKON NHWUKM 1 aBOHEHTCKOro 060pyAOBaHNS;

4.3.12. npuHuMaTb Mepbl NO 3awuTe UHopmaumn, XpaHswencs B abOHEHTCKMX YCTPOWCTBaX, Mepbl MO 3alimTe OT
BPEAOHOCHBIX MPOrpaMM, COXPaHHOCTU CPeACTB ayTeHTUduKaumm (Nnapons, normHa n Ap.) n MHow nHdopmMaumm AGOHeHTa;

4.3.13. cobniopate HopMbl 3akoHopaTtenbcTBa P® 06 wuHdopmauun, ee nepepave u 3awmTte, He WUCNONb3OBaTb
npegoctaensiemble  ABOHEHTY Ycnyrm [nsi  pacnpoCTpaHeHust 3anpelleHHoW W npoTuBopevallert  OelcTByloLemy
3aKoHoAaTenbLCTBY UHdOPMaLmy;

4.3.14. He ncnonb3oBaTh YCNyrv B NpoTUBOMPaBHbIX LIENsX, He CoBepLuaTh AEeNCTBUIN, HaHocALWMX Bped Onepatopy u/mnm
TPeTbMM NuuaMm, He coBepLuaTb AeNCTBUIA, NPENATCTBYIOLNX HOPMAnNbHOMY (PYHKLMOHMPOBAHMIO CeTU CBS3M, 0bopyaoBaHus,
nporpamMmmHoro obecnevenns Onepatopa M TpeTbWX NWL (B TOM YWUCRe C MCMONb30BaHWEM chneumanbHOro obopynoBaHus,
TEXHWYECKUX CPEACTB M NporpammHoro obecneveHus);

4.3.15. npensiTcTBOBaTh PacnpocTpaHeH o cnama v BpeAoHOCHOro nporpaMmHoro obecneyeHmnsi c aboHEHTCKOro
(okoHeyvHoro) obopynoBaHus;

4.3.16. He ncnonb3oBaThb kaHanbl cBs3n Onepartopa AN NpegocTaBneHnst TpeTbUM nuuam ycnyr goctyna k CeTtu, a Takke
ANs nponycka NcxoasLLero Tpaduka oT UHbIX ONepaTopoB U CeTel CBS3N;

4.3.17. He ncnonb3oBaTk kaHan cea3n Onepartopa B ka4ecTBe 3anpoCHOro Ans nonyvyeHns VIHTepHeT Yepes cnyTHUK 6e3
nonyyeHnst npeaBapuUTensLHOro NMCbMEHHOro cornacua Oneparopa;

4.3.18. obecneunBaTb KOHOUAEHUMATNBHOCTL NPUCBOEHHBIX ADOHEHTY YYETHBIX AaHHbIX, UCNOMNb3yeMbIX A1 aBTOPU3aLmm
poctyna k Cetun, He nepeAaBaTb UX APYIUM NvLaM, a Tak Xe He UCMOoNb30BaTb MAEHTU(MMKALMOHHbIE AaHHble (MMeHa, agpeca,
TenedoHbl 1 Ap.) TPETbUX NNL, KPOME Crydaes, Koraa 3T nvua ynonHomounny AGOHeHTa Ha Takoe NCNONb30BaHuE;

4.3.19. He ncnonb3oBaTb CBON HAaCTPOMKM Ha Yy>KOM abOHEHTCKOM YCTPOMCTBE U YyXNE Ha CBOEM;

4.3.20. He ncnonb3oBaTh CETEBbIE MAEHTUMKATOPBI MHBIX MWL, He danbcndULMPOBaTL CBOV CETEBON MAeHTUdUKaTOp U
He WCMnonb3oBaTb HECYLUECTBYIOLIME, CaMOCTOSITENIbHO He M3MEHATb €ro Ha OTMWYHBIA OT TOro, KOTOpbIA Obin BblaaH
Onepatopom npwu [NogknioyeHnn, He M3MeHATb afpeca, Ucnonb3yemble B APYrMX CeTeBbiX MPOTOKOMax, a Takke Mpouyto
cnyxebHyto nHdopmaumio npu nepegade gaHHbIx B CeTb;

4.3.21. He ucnonb3oBaTh y4eTHyI0 3anncb AocTyna B CeTb € Heckomnbkux |IP-agpecoB, B YHaCTHOCTM C OTIIMYHOIO OT TOrO,
KOTOpbIN ObiN BbigaH npu NogknioyeHny;

4.3.22. He nameHaTb MAC-agpec 6e3 yBegomneHus OnepaTopa, a Takke He coBepLuaTb AeNCTBUS N0 MOANMDULMPOBAHUIO
ARP-kawa apyrux aboHeHtoB CeTn (arp-spoofing);

4.3.23. He ucnonb3oBaTk ycTponctea B CeTun, He SBMAIOWMECA KOHEYHBIMW NTOTMYECKUMMN YCTPOMCTBAMU U HE UMetoLLme
cobcTBeHHoro MAC-agpeca, kak To koMMyTaTopbl (switches), koHueHTpaTopbl (hubs), Touku gocTyna (access points), MogeMbI
(xDSL) n Tomy nopobHele 6e3 gononHWTensHOro cornacosaHusa ¢ OnepatopoM. B cnyyae HecornacoBaHHOrO HaxoXAeHus B
CeTun ykasaHHbIX ycTpowctB, Onepartop Bnpase oTkniounTe ABoHeHTa oT CeTun, ecnu 3TO NpenATcTBYeT HOpManbHON pabote
Cetu u/vnn gpyrnx AGOHEHTOB;

4.3.24. He ucnonb3oBaTh CrneayLe HaCTPOMKM CBOUX PECYPCOB: OTKPbITbIA PETPAHCMATOP 3NIEKTPOHHON NoyThl (open
SMTP-relay); oblenoctynHble AN HeaBTOPU3OBaHHOW MyGnuKauun cepBepbl HOBOCTEN (KOHdEepeHUMn, rpynn); cpencTsa,
Nno3BonsioLlmMe TPeTbUM 1AM OCYLLEeCTBNSATb HeaBTOPM3oBaHHylo paboTy B CeTu (OTKpbITble MPOKCU-cepBepbl U T.M.);
obLenocTynHbIe LUMPOKOBELLaTeNbHblE afpeca noKamnbHbIX CeTel; 3MeKTPOHHbIE CMUCKM PacChbifikn C He[oCTaTOYHON
aBToOpM3aumen NoANUCKY U 6e3 BO3MOXXHOCTN ee OTMEHbI;

4.3.25. He ncnonb3oBaTh HecyllecTByOLMe obpaTHbIe agpeca npu OTMNpaBKe 3MEKTPOHHbIX coobuleHnn (nucem, ICQ n
ApyrMx nodobHbIX cpeacTB NMUYHOrO obMeHa MHdOpMaLumen) 3a UCKIIOYEHNEM Cry4YaeB, KOrAa MCMonb3oBaHUe Kakoro-nmbo
pecypca CeTu B siBHOM hopme paspellaeT aHOHUMHOCTb;

4.3.26. npuHATbL Hagnexawime Mepbl MO TakKOM HACTPOMKE CBOMX pPEeCcypcoB, KOoTopasi npensitctBoBana Obl
He06pPOCOBECTHOMY MCMOMNb30BaHMIO 3TUX PECYPCOB TPETbUMM NMLAMK, @ TakkKe onepaTMBHO pearnpoBaTb Npu obHapyxeHun
Crny4aeB Takoro UCnonbL3oBaHus;

4.3.27. nucbmeHHo yBegomuTb OnepaTtopa 06 W3MEHeHWM damunum, WMEeHW, OT4ecTBa, HaVMMeHOBaHWs, MecTa
perctpauum (kutenbCcTBa), MOYTOBOro agpeca, ykasaHHoro B [loroBope, mpekpalieHuv npaea BrnageHus (Monb3oBaHuWsA)
noMeLleHneM, B KOTOPOM YCTaAHOBIIEHO OKOHeYHoe obopyaoBaHne AGOHEHTa, He no3gHee 14 kaneHAapHbIX OHEW ¢ AaTbl Ux
N3MEHEeHWS.

4.3.28. npoBECTM KOMMNIIEKC MEPONPUATUIA (MOCNedoBaTENbHOCTL AENCTBUIA) ANst 3akntoyeHus [lorosopa ¢ OnepaTtopom 1
ocyLecTneHusi MNMoaxniodeHus K ceTu.

4.4. AGOHEHT umeeT NpaBo:

4.4.1. nonyyatb Ycnyrn Hagnexatliero kayectsa B cooTBeTcTBuM ¢ [loroBopom, lNpaBunamu, 3akoHodaTenscteom PP,
HaUMOHanbHbIMW CTaHZapTaMu, TEXHUYECKUMN HOPMaMm1 U NpaBunamMu;

4.4.2. nonyyatb oT Onepatopa Heob6XxoAMMYIo 1 JOCTOBEPHYH MHGOopMauumio 06 Ycnyrax;

4.4.3. nogaTtb 3asBKy 0 HeucrnpaBHocTu CeTu 1 TpeboBaTb yCTPaHEHNS HEUCTNPABHOCTEN, MPENSTCTBYIOLLMX NONb30BaHNI0
Ycnyramu B Cpoku, NpeaycMoTpeHHble [loroBopom u NpaBunamu;

4.4.4. nameHsTb naponb gocTyna k Cetu 1 norvH, cooblwms 06 atom OnepaTtopy;

4.4.5. nameHuTb Tekywuii Tapud, nogas Onepatopy 3asBky He nosgHee, YeM 3a 3 paboumx AHs Ao Hadana OT4YeTHOro
nepvoga B MUCbMEHHOM BuWAE, MO 3MEKTPOHHON MoyTe, NMMbo nocpeacTBoM TenedoHHOro 3BoHka B Cnyxby TexHuyeckon
noaaepxkn Oneparopa;



4.4.6. BpeMeHHO NMPYOCTaHOBUTb NOMNb3oBaHne Ycnyramu, Ho He bonee Yyem Ha 90 kaneHaapHbIX AHen, nogas Onepartopy
3asBKy B NWCbMEHHOM BWAe, MO JMEKTPOHHOW noyTe, nMMbo nocpeacTBOM TenedOoHHOro 3BoHKA B Cnyxby TexHuyeckow
nogaepxkn Onepatopa. B cnyyae npnoctaHoBneHust npefocTaBneHus Ycnyr no niuunatmee AboHeHTa, AGOHEHT onnayneaeT
OnepaTopy npv NOBTOPHOM MOAKIOYEHWN NNaTy B pa3mepe, npegycMoTpeHHoM Tapudamu;

4.4.7. pactoprHyTe [orosop, nogas Onepatopy 3asiBky 06 oTkase OT Ycnyr, U npy yCroBuW onnatbl UM MOHECEHHbIX

OnepaTopomM pacxodoB MO OKasaHuu emy YCryr CBA3N .

5. Onnara Ycnyr

5.1. Onnata Ycnyr npon3BoanTCA MOCPEACTBOM HaNMYHbIX PacveToB, BesHanMyHbIX pacyeToB UMM MpW MOMOLLM KapT
onnatel. Onnarta Ycnyr nponsBoanTCa A0 OkasaHusa Ycnyr (aBaHc), nMbo B cnyvasx, NpeaycMoTpeHHbIX [loroBopom - nocne
okasaHusa Ycnyr. Onnata ycnyr ocyliectensieTcs B Poccuiickux pyonsx.

5.2. NpenBapuTenbHas onnata Ycnyr npounssoantcs AGOHEHTOM cornacHo BbiGpaHHOMY UM Tapudy B pasmepe 100%
cTonmocTmn Yenyr ao Havana OTyeTHoro nepuoaa.

5.3. OcHoBaHMeM Ansi OCyLLEeCTBNEHNS pacyeToB 3a YCnyru, B TOM Y1Cne CnMcaHusi CpeacTB ¢ NULEeBoro cyeta aboHeHTa,
ABNAIOTCA AaHHble, NONyYeHHbIe C MOMOLLbI0 060pyAoBaHMs, ncnonbdyemoro OnepaTopom Ans yyeTa obbema OkasaHHbIX
Yenyr.

5.4. OnepaTtop BeaeT NnvueBble cyeTa ABOHEHTOB, Ha KOTOPbIX OTpaXatloTcst nocTynneHne cpeacts Onepartopy, a Takke
crncaHve 3TMX CPpeacTB B CHET OnmnaTtbl OKa3aHHbIX YCMyr.

5.5. ins ocylecTBneHns CBOeBpeMeHHOW onnaTtbl Ycnyr AGOHEHT CamMOCTOSITENbHO CNeauT 3a COCTOSIHMEM CBOEro
NMLEBOro cYeTa ¢ Ucnonb3oBaHveM JInuHoro kabvHeTa.

5.6. ABoHeHTCKasa nnata 3a Ycnyrm BHocuTcst AGoOHeHTOM 3a OTYETHbIN Neprof HE3aBUCMMO OT 06bema UCMOSb30BaHUS
UM HaMepeHnsa ucnonb3oBaHNsa Ycnyr B 9T0T OTYETHBIV Nepyog.

5.7. NononHutensHble ycnyrn AGOHEHT onnayvBaeT B TeveHne 3 kaneHaapHbIX AHE C MOMEHTa OKa3aHus Takux yCryr.

5.8. ABOHEHT cuuTaeTcs MCMOMHMBLLMM CBOW 06si3aTenbCTBa Mo onnaTe ycnyr ¢ MOMeHTa ynnaThl AEeHEeXHbIX CPeacTs B
kaccy Onepartopa unu nepeuncnennst B 6e3HannyHoM nopsiake AeHexXHbIX CpeacTB Ha cyeT Onepatopa.

5.9. B cnyyae npuocTtaHoBneHus (OTKMIOYEHNs) NpeaocTaBnenns Ycnyr BCneacTBMe HeCBOEBPEMEHHON onnaTbl Ycmyr
WY MHOTO HapylweHns ABoHeHTom [NpaBun okasaHus ycnyr, Ans BO30OHOBMNEHMS okasaHus Ycnyr ABOHeHT 0653aH noracuTb
3a0IPKEHHOCTb N0 ABOHEHTCKOW MraTe, a Takke 3a MHble YCnyry, B Criy4ae Hanuyins Takon 3aA0IMKEHHOCTH, - UCHUCTIEHHbIE Ha
MOMEHT BO30OHOBMNEHNSA OKa3aHWst Ycnyr.

5.10. ABOHeHT MoXeT cchopmMpoBaTb M MOMYYMTb CYET 3a MpegoCTaBlieHHble YCnyrn € ucnonb3oBaHueM JIM4Horo
KabuHeTa Npu HanMMuuyM TexHu4eckon BO3MOXHocT OnepaTopa. Mo cornawernuntio CtopoH OnepaTtop MOXEeT OCYLUEeCTBNSATb
Bblady unv goctaBky AGOHEHTY CHEeTOB 3a NMPeAOoCTaBIEHHbIE YCIYrv UMW UHbIX AOKYMEHTOB (aKToB, dakTyp, cneumdukaumn n
Ap.) MHbIM cornacoBaHHbIM CTopoHamu cnocobom (B oduce, no noute, Kypbepom u Ap.). Ecnm nHoe He ykasaHo B [loroBope
aApecoM OCTaBKM CHETOB ABMAETCS ykasaHHbIN B [loroBope agpec hakTmyeckoro npoxveaHns AGOHeHTa. YTepsi, HenonyveHue
ABOHEHTOM cYeTa W/MNK MHbIX pacyeTHbIX AOKYMEHTOB He ocBoboxaaeT ABoHeHTa OT 0653aHHOCTM CBOEBPEMEHHOM OnnaTbl
Yenyr.

5.11. Ycnyrm cumtatoTcs okazaHHbIMM OnepaTopom B NONTHOM o6beme, a 0653aTenbcTBo AGOHEHTa No onnaTe Takux Ycnyr
cyuTaeTcsa HacTyNUBLLMM B crlyyae Henogayum ABoHeHToM OnepaTtopy 000CHOBaHHOWM NPETEH3UN K Ka4ecTBY YCnyr B TedeHue 3
KaneHaapHbIX AHeN co AHst okoHYaHus OT4yeTHOro nepuoaa.

5.12. Onnarta 3a Ycnyru

6. OTBeTCcTBEHHOCTL CTOPOH

6.1. OnepaTop HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM B CrieayoLMX Cryyasx:

*  HapylueHue npeaycMOTPeHHbIX [JoroBOPOM CPOKOB OKa3aHWs YCnyr;

*  HeoKasaHue Unu HekayeCTBEHHOEe OKasaHue YCnyr, npeayCcMOTpeHHbIX [loroBopoM; «  HapyLueHue
YCTaHOBMEHHbIX OrPaHNYEHUIA Ha pacnpocTpaHeHne cBedeHun 06 AGOHeHTe.

6.2. ABOHEHT CaMOCTOSITEeNIbHO HeceT OTBETCTBEHHOCTb U PUCKY 3a:

*  coaepXaHue MomnyvyeHHoW 1 nepefaHHon nHdopmaumm no cetn VIHTepHer;

*  nCcnonb3oBaHve MHPOPMALMOHHBIX PeCYpcoB MIHTEpHET;

*  Bpef, NPUYUHEHHBIN TPETBUM NMLAM HENPaBOMEPHbLIMU AencTBUAMM ABOHeHTa (Mnn ApYrux NnL, ¢ UCNOMb30BaHWEM
ceTeBblX pekBu3NToB AGOHeHTa) npu poctyne B CeTb (KOMMbOTEPHOE MOLUEHHWYECTBO, LUMWMOHAX, B3IIOM,
HeCaHKLMOHWPOBaHHbIV AOCTYN K MaTepuanam v ap.);

*  TexXHWM4ecKoe COCTOSHME OKOHEYHOro o6opyaoBaHMst AGOHEHTa M COOTBETCTBYIOLLErO MPOrpaMMHOro obecnevenus;

*  COXPaHHOCTb ayTEeHTUMMKALMOHHBIX [AaHHbIX W 33 BO3MOXHble YObITKM BCreACTBUE HeCaHKLMOHWPOBAHHOMO
MCNonb30BaHWs kKaHana AocTyna.

6.3. ADOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTopoMm B criefytoLmx cryyasx:

+  nospexpaeHve CeTun n obopynosaHus OnepaTopa BcrneacTBue HeHaanexaluero ucnonHexus A6oHeHTom [loroBopa,
MpaBun, HopMm 3akoHodaTenscTea PO;

*  pectabunusaumsi NpoLLEeccoB, MPSIMO UM KOCBEHHO BNUSIOLLMX Ha KayecTBO npedocTaBnsieMbix OnepaTtopom Ycnyr,
NN YHUUTOXEHWE MHGOopMaLMKN UHBIX ABOHEHTOB BCNEACTBUE YMbILLIIEHHOTO BMellaTensctBa AGoHeHTa B paboTy
Cetu.

6.4.MNMpn HapyweHun Onepatopom ycrioBui [loroBopa u [Mpasun, AGOHeHT no cBoeMy BbliGOpy Bnpase:
HasHaunTb OnepaTopy HOBbLI CPOK, B TeYeHMe KOTOpOro [fosikHa ObiTb oOkasaHa Ycnyra; notpebosatb
6e3B03Me3HOT0 YCTpaHEHWsI HEeAOCTaTKOB, BbISBMEHHLIX NPU oOka3aHwu Ycnyr; notpeboBaTb BO3MeLLEHUS
haKTU4eCKn MOHECEHHbIX PacXOAOB MO YCTPaHeHU HepocTaTtkoB Ycnyr; noTpeboBaTb COOTBETCTBYHOLLENO
YMEHbLLEHWSA CTOMMOCTH YCnyr; pacToprHyTe [lorosop.



6.5.NMpn HapyweHun ABoHeHTOM ycnosBui [oroBopa u [MpaBun, AGOHeHT 00653aH BO3MeCTUTb YObITKM
OnepaTopa B nonHom obbeme (peanbHbli yliepd M ynyuleHHas Bbiro4a) BO3HUKLLME B CBSI3N C BbIHYXAEHHbIM
NpUOCTaHOBMEHMEM OKa3aHus YCnyr n3-3a noBpexaeHvs n/unm npoctost obopyaoBaHus (pacxofbl, CTOMMOCTb paboT
n BocctaHoBneHnss Cetun u obopygoBaHuss u pap.). B cnyyae He BosBpata AGOHeHTOM o06opyaoBaHus,
npegoctaeneHHoro OnepaTtopoM BO BpeMeHHOe nonb3oBaHue, ABOHEHT 06513aH Bo3MecTUTb OnepaTopy MOmHyHo
CTOMMOCTb Takoro o6opyaoBaHus.

6.6.B cniyyae 3agepxku onnatbl 3a Ycnyrm AGoHeHT 0bsa3aH ynnatute Onepartopy HeyCTONKy (MeHto) B pasmepe
1% CyMMbl 33[0MKEHHOCTW 3a KaxAbll [AeHb NPOCPOYKW. YnnaTa neHwW, MnpaBOMEpPHOE MPUOCTaHOBIEHWE,
npekpalleHve okasaHus Ycnyr He ocBoboxaaetr AbBoHeHTa oT obs3aHHOCTM onnatutb Ycnyrn. OnepaTtop Brnpase
nepefdaBatb (ycTynaTb) TpeTbuM nuuaMm npaeBa TpeboBaHWs NO AeHexHbIM obsi3aTensctBam AGOHeHTa C
npeacTaBreHneM UM HeobxoauMMbIX AN 3TOro cBefeHuin o6 AGOHeHTe u ero obsizatenscTBax. lpyu 3ToM He
TpebyeTca pononHutenbHoe cornacue ABGOHeHTa ANst nepegayn (YCTynkv) TpeTbeMy WUy YyKa3aHHbIX npaB
TpeboBaHus No obs3atenLcTBam AGOHEHTA;

6.7.0nepaTop He HeceT OTBETCTBEHHOCTb Nepes AGOHEHTOM B CriefyHoLmnx crydasx:

. 3a cogepXxaHune nHcopmaumn, nepegasaemont 1 nonyvyaemot AGOHeHTOM nocpeacTBom ceTu VIHTepHeT;

. 3a HeucnonHeHne unu HeHagnexaiwee ucrnonHeHve OnepaTopom 0653aTENbCTB, €CNN Takoe HEUCMOSIHEHUE UNn
HeHagnexatliee UCnonHeHne Npou3oLNo BCEACTBNE HEUCMOMHEHUS UM HeHaanexallero ucnonHeHuns JJorosopa
1 MNpasun AGOHEHTOM;

. 3a nepepbiBbl B MpefocTaBnieHnn Ycnyr BcrneacTeBue nospexaeHns CeTtun [ercTBUMEM MPUPOAHBLIX SBMEHWN
(noBpexageHve MOMHWen, BETPOM U Ap.), HENPaBOMEPHbIX AENCTBUIA TPeTbUX NUL, (Kpaxa, nopya obopyaoBaHus,
BOCMNpEenATCTBOBaHUE NPOBEAEHWI0 paboT 1 Ap.), a Takke BCNeACTBUE NPOBEAEHNS PEMOHTHbIX U NPOUNaKTU4ECKMX
paboT, cBA3aHHbIX C 3aMEHOW, PEMOHTOM, HacTpPOWKoN 060pyA0BaHWs, NPOrpaMMHOro 06ecneyeHnsl, MUHUIA CBA3N
UM npoBedeHns AOpyrMx paboT, BbI3BaHHbIX HEOOGXOAMMOCTbIO noadepXaHust paboTocnocobHOCTM  mnn
COBEPLUEHCTBOBaHMSA (MOAEPHM3aLMM) annapaTtHbIX 1 NporpaMMHO-TeXHUYecknx cpeacts Onepartopa. B ykasaHHbIX
cnyyasix Onepatop 06s13aH BOCCTaHOBUTbL paboTocnocobHOCTb CeTn € y4eTOM TEXHUYECKON BO3MOXHOCTU B CPOK,
He npesbiwaowmn 3 pabounx gHen, 6e3 komneHcaumm ABGOHEHTY BPEMEHWN BOCCTAHOBUTEMbHBIX U perfiamMmeHTHO-
npodunakTnyeckunx pabor;

. 3a nepepbiBbl B NpeAocTaBneHun Ycnyr BCreacTBue HepaboTocnocoGHOCTU TENEKOMMYHUKALMOHHBLIX KaHaros,
ceTel nepefaym AaHHbIX, MHPOPMAaLMOHHBIX PECYPCOB UMW CEPBUCOB, a Takke aBapui (cboeB B paboTte) B CUMOBbIX
3MNEKTPUYECKNX UMM KOMMBIOTEPHBIX CETAX, HAXOOALWMXCS 3a MpeAenammn 30Hbl OTBETCTBEHHOCTU MW BHE cdepsbl
KoHTponsa OnepaTopa;

. 3a (PYHKUMOHMPOBaHWE M AOCTYMHOCTb OTAENbHbIX CErMEHTOB CeTU VIHTepHEeT, BO3MOXHOCTb MH(OPMALIMOHHOTO
obmeHa ¢ TeMu y3namm unm cepeepamMm, KOTopble BPEMEHHO UM MOCTOSHHO HEAOCTYMHbI Yepes ceTb VIHTepHeT;

. 3a BO3MOXHble MOCNeACTBUS, BO3HUKLLME BCIIeACTBUE NPUOCTAaHOBMNEHMS OKa3aHusl YCnyr, OTKIO4YEHUS OKOHEYHOTO
obopynoBaHus AboHeHTa oT CeTu, npekpalleHns goctyna ABoHeHTa K Ycnyram Ha OCHOBaHUSIX, NPeayCMOTPEHHbIX
[orosopom u NMpasunamu;

. 3a BO3MOXHble MOCNEACTBUS, BO3HWKLWINE BCMEACTBME YCTHOW TenedOHHOW KOHCYMbTauuw, NpeaocTaBrieHHOW
AboHeHTy 6e3 npeaBapuTensHOro oocnegoBaHns OnepaTopom abOHEHTCKOM NMHUKM U aBOHEHTCKOro 060pya0BaHuS.

6.8. CTOpoHbI 0cBOGOXAAIOTCA OT OTBETCTBEHHOCTM 32 HEUCMONIHEHWE UMW HEHaAnexallee NcnonHeHne obssaTensCTs,

BblTeKaloWwymx u3 [loroBopa, €Cnv MPUYMHOW HEWCMNONHEeHNs (HeHaanexallero WCMONHeHns) SABNAoTcA obcToATenscTea
HenpeofonMMon cunbl (CTUXUAHbIE GEACTBUS,, MOXapbl, TEXHOrEHHblE aBapuM WU KaTacTpodbl, aBapuM Ha WHXEHEPHbIX
COOPYXXEHUSIX M KOMMYHUKaLMSIX, MaccoBble HGecnopsiaki, BOEHHblE OENCTBUSI, TEPPOPUCTUYECKUE aKTbl, OYHTbI, rpaxkaaHckue
BOIHEHWS!, 3a6acTOBKM, HOPMATUBHbIE aKTbl OPraHOB FrOCYAapCTBEHHOW BNAcTM U MECTHOrO CaMOynpaBrieHus, a Takke UHbIe
ypesBblYaliHble W HEMnpeodonuMbIe NPV AaHHbIX YCNoBUSX OOCTOATENbCTBa, CO3fdarolme MNpenaTcTBUA AN UCMONHEHUS
CropoHamu cBoux obs3aTtenscts no [lorosopy).

B cnyyae HeBO3MOXHOCTW UCNONHEHNS 06513aTenbCTB Mo [loroBopy, ecrniv oHa Bbi3BaHa 06CTOATENbCTBAMU, 3a KOTOPbIE HM OdHA
13 CTOpOH He oTBeYaeT, 0653aTenbCTBO NpeKkpallaeTcsi N0 OCHOBaHWSAM, NPEAYCMOTPEHHbIM 3aKOHOAATEeNbCTBOM Pd.

7. YperynupoBaHue cnopoB

7.1. Cnopbl, Bo3Hukaowme mexagy ABoHeHToM v OnepaTopoM Mo MOBOAY UCMOMHeHust [loroBopa M okasaHus Ycnyr,
peLuatotcs CTopoHamu nyTem NeperoBopoB, a B cryvae He AOCTUXKEHWUS cornalleHust - B cyaebHOM nopsiake B COOTBETCTBUM C
OenCTBYOWUM 3aKkoHoAaTenscTBoM PO.

7.2. B cnyyae HeucnonHeHus Unu HeHaanexatliero ucnonHeHns AGoHeHTOM 06513aTenbCTB, BbiTekatoLmux 13 [lorosopa,
OnepaTop BnpaBe NpeabsBUTL UCK B CYA K ABOHEHTY No cBoemy Bbibopy nnbo no mecty xuTtensctea AGoHeHTa, nMbo no mecty
ncnonHexns floroBopa (MecTy yCTaHOBKM abOHEHTCKOro (OKOHEYHOr0) 060pyAOBaHUS).

7.3. B cnyyae HEMCNONHEHWS UMW HeHaanexallero ucnonHeHns OnepaTtopom 06a3aTenbCTB, BbiTeKaoLWmx 13 [loroBopa,
AboHeHT BnpaBe obxanoBaTb AencTBusi (besgeiictBue) Onepatopa B agMUHUCTpaTUBHOM unu cygebHom nopsigke. [o
obpalueHus B cya AGOHeHT 0b6sa3aH npeabasute Onepatopy NpeTeH3nio B CPOK He nosgHee 6 MecsilleB CO AHS COBEpLUEHUS
obxanyemoro fencteus (6e3genicteus). K npeteHann npunaratotcst konus [loroBopa unmM MHOTO yAoCTOBepsitoLiero dakTt
3akntoyeHus [loroBopa AoKyMeHTa (KBUTaHLMSI, OMUCh BIOXEHWS U TOMY NOA0OHbIE) U MHBIE AOKYMEHTbI, KOTOPblE HEOOX0ANMbI
ONs pacCMOTPEHUst MPETEeH3WU MO CYLLEeCTBY U B KOTOPbIX [OMKHbl OblTb yka3aHbl CBeAEHWUSI O HEWUCMOMHEHWUU UIn
HeHafnexallemM UCronHeHun obs3aTenscT8 no [loroBopy, a B cryyae npeAbsiBNEHNs NpeTeH3nn o Bo3MeLLeHun yulepba - o
dakTe 1 pasamepe NpuiMHEHHoro yulepba. MNpeTeHsunsa gormkHa 6bITb paccmoTpeHa OnepaTopom He no3gHee vYeM yepes 60 gHen
co aHs ee pernctpauun. O pesynbratax paccMoTpeHus ABOHEHTY, NpeAbsBUBLLEMY NPETEH3UI0, JOMKHO OblTb COOOLLEHO B
nnucbMeHHon opme.

7.4. Onepatop 06s3aH UMeTb KHUIY xarnob n npeanoxeHwin 1 BelaaBaTb ee No nepsoMy TpebosaHuio ABoHeHTa.
PaccmotpeHue xxanob AGoHeHTa ocyLLecTBNsSieTcs B Nopsiake, yCTaHOBMEHHOM 3akoHopaTensctsom Pd.



8. KoHTakTHas nHdopmauus

OMNEPATOP: O6uecTBO ¢ orpaHU4eHHON OTBETCTBEHHOCTLIO «Bapc Touka HeT»

Appec odmca: 298400, PO, PK, r. Baxuncapain, yn. Cosetckas, 4.8, oduc 52

Pexuvm paboTbl: noHeaensHuk-naTHuua ¢ 9-00 go 18-00, cy66oT1a ¢ 9-00 fo 16-00, BockpeceHbe - BbIXOAHON

Cant B MiHTepHeT: www.bars-net.ru

OnekTpoHHas nouyTta: office@bars-net.ru

TenedoH agmuHucTpaumu: +7 (36554)4-18-71; mob. +7(978)8358404

TenedoH cnyxbbl TEXHUYECKON NogaepXku: MobunbHbI Homep +7 (978) 8032710; ropoackon Homep +7 (3652)534100
JInueHsun OnepaTtopa: Ne182184 ot 07.08.2020r.; Ne182185 ot 07.08.2020r.; 179369 o1 05.02.2020r.



